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Access the presentation slides : tpb.gov.au/webinar-hub 



Available concessions until 30 June 2022
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We’ve removed the 25% cap for relevant technical/professional reading 
activity in our CPE policy. You must first explore and undertake CPE 
offerings and keep a logbook detailing all the activities undertaken.

We’re temporarily accepting a small amount of educative health and 
wellbeing activities as relevant activities that will count towards your 
CPE hours for TPB purposes.

Note: You must meet your other obligations around professional indemnity insurance, fit and 
proper requirements and personal tax obligations. Contact us if your ability to meet your 
obligations is affected.



Meet your presenters

Mel Novak Linda Sheahan
Small Business 
Engagement Manager, 
Beyond Blue

Wellness and Prevention 
Engagement Manager, 
Beyond Blue

Tim Hoopmann
Small Business Adviser, 
Beyond Blue
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Supports
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Trends in 2022

COVID fatigue
Borders opening, restrictions 
easing, managing outbreaks

Rising costs 
Preparing for interest rate rises, 
petrol costs, inflation, 
financial distress

Community challenges
Floods, fire, drought, 
economic and social impacts

Impact to work
Adjusting to hybrid, low wage 
growth, “great resignation”, 
insecure work, small business

Source: ABS data

318,901 
support 
service
contacts

965,254 
visits to  
peer 
forums

18.5 million 
website 
page views

30,116 
Beyond Now 
suicide safety 
plan 
downloads

In 2020-21, Beyond Blue saw… 
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Current state of mental health in Australia
In 2020-21, 

61% took actions to help their mental health:

15% of 16-85 
year olds
reported 
feeling lonely

29% 
practiced 
thinking 
positively

28% 
did more 
things they 
enjoy

37% 
increased 
exercise or 
physical activity

16% of households 
reported at 
least one 
financial stressor
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Age cohorts, by survey year

% Population with high or very high distress

16-34 35-64 65-85

15% of Australians aged 16-85 years 
experienced high or very high levels 
of psychological distress 

3.4 million 
Australians 

saw a health professional 
for their mental health

Source: ABS, Initial Insights on the National Study of Mental Health and Wellbeing 2020-2021  

Source: ABS data

Over 600,000 
accessed phone or 

digital mental health 
support
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Action areas 

Respond Protect Promote

Identifying and 
managing risks and 

hazards

Availability of 
supports

Identifying, offering, 
managing support

Building protections

Building 
good health

Building positive 
work practices
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Promotion and prevention

There is opportunity to improve 
public understanding around 
mental health prevention.

People in Australia want to know how to start and how to continue 
promoting their mental health, tailored to their situation.



Positive 
emotional skills

Reflection, acknowledgment, 
gratitude, mindset, emotional 

flexibility

Eudemonic 
(Purpose)

Autonomy, agency, Influence, 
mastery, accomplishment, 

learning

Relationships
Connection, belonging, and 

shared experiences

Health hygiene
Sleep, nutrition, exercise, 

boundaries, emotional 
regulation etc

What builds wellbeing?

Help and support
Having a support network, 
giving and receiving help

Hedonic 
(Pleasure)

Stimulating, arousal, novelty, 
experience
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Self-care toolkit examples

Mindfulness

Recharging 
the batteries

Mindset Reframing Exercise, 
outdoors

Sleep, 
exercise, food

Slow racing 
thoughts  

Pleasure,
purpose

Connection

Switching 
on/off

Exhaustion

Concerned, 
overwhelmed 

Actionable 
challenges

Fuel 

Focus

Challenge Strategy Actions Giving usRe-enforcing
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Checking in and building protections

Depression and anxiety 
checklist
Beyondblue.org.au 

Stay Well Plan
Beyondblue.org.au 

Personal wellbeing plan
Headsup.org.au



Why small business?
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Questions



Stay in touch

tpb.gov.au

tpb.gov.au/contact

1300 362 829 
(Mon-Fri 9am-5pm AEST)

facebook.com/TPB.gov

linkedin.com/tax-practitioners-board

twitter.com/TPB_gov_au

youtube.com/TPBgov


