
 

 

Webinar resources and hyperlinks 
 

SLIDE 4 – CODE OF PROFESSIONAL CONDUCT 

Read the Code of Professional Conduct to better understand your obligations and responsibilities. 

 

SLIDE 6 – CODE ITEM 6  

See our information sheet unpacking Code item 6.  

 

SLIDE 7 – CONFIDENTIALITY OF CLIENT INFORMATION  

Find out more about confidentiality of client information for tax agents and BAS agents.  

 

SLIDE 10 – OBTAIN YOUR CLIENT’S PERMISSION 

See our practice note about engagement letters. 

 

SLIDE 14 – PRIVACY CONSIDERATIONS 

For more information on privacy, refer to the Office of Australian Information Commissioner’s website.  

 

SLIDE 16 – EXAMPLE: CLOUD COMPUTING   

Read our Cloud computing practice note for more guidance on using the Cloud.  

 

SLIDE 17 – EXAMPLE: OUTSOURCING   

Refer to our Outsourcing and offshoring practice note.  

 

SLIDE 19 – CODE ITEM 5   

Learn more about Code item 5. 

 

SLIDE 22 – MANAGING CONFLICTS OF INTEREST 

Find out how to manage conflicts of interest. 

 

SLIDE 31 – CONSEQUENCES FOR FAILING TO COMPLY WITH THE CODE 

Learn more about the penalties and sanctions we may impose.  

Confidentiality and conflicts – what to do! 

http://www.tpb.gov.au/code
https://www.tpb.gov.au/confidentiality-client-information-information-sheet-tpbi-212014
https://www.tpb.gov.au/confidentiality-client-information
https://www.tpb.gov.au/confidentiality-client-information-basagents
https://www.tpb.gov.au/tpb-practice-note-tpbpn-32019-letters-engagement
http://www.oaic.gov.au/
https://www.tpb.gov.au/tpbpn-012017-cloud-computing-and-code-professional-conduct
https://www.tpb.gov.au/tpbpn-22018-outsourcing-and-offshoring-tax-services-code-professional-conduct-considerations
https://www.tpb.gov.au/code-professional-conduct-managing-conflicts-interest-tpb-information-sheet-tpbi-192014
https://www.tpb.gov.au/managing-conflicts-interest-basagents
https://www.tpb.gov.au/sanctions


  

SLIDE 35 – QUESTIONS 

Watch our previous webinar about protecting client TFNs. 

 

SLIDE 36 – STAY IN TOUCH 

• Register for free TPB webinars.  

• Check out our YouTube channel to access webinar recordings and claim free CPE. 

• Find us on: Facebook, LinkedIn and Twitter. 

https://www.youtube.com/watch?v=DEL5iCZ4LtE&list=PLGK1EGluulVcU8SlF1yFFIOEzTDR0PCh9&index=17
https://www.tpb.gov.au/webinars
https://www.youtube.com/channel/UCINtLG9eKaqjf5DNp7S1ofQ
https://www.facebook.com/TPB.gov
https://www.linkedin.com/company/tax-practitioners-board
https://twitter.com/TPB_gov_au

