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Welcome

‘In the spirit of reconciliation, I respectfully 

acknowledge the Traditional Owners and Custodians 

of Country throughout Australia and their continuing 

connection to land, waters and community. I would 

like to pay my respect to them and their cultures, 

and Elders past and present’.

Access the presentation slides : tpb.gov.au/webinar-hub 
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What we will cover today
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✓ Recent changes to the Tax Agent Services Act 2009

✓ Annual registration 

✓ Renewing your registration

✓ Tips to renew

✓ Q&A 
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Changes to the Tax Agent 

Services Act 2009
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Important changes to the TASA
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Law change Start date

1. Prevent the engagement of disqualified entities
1 Jan 2024

2. Giving the Minister the ability to expand the Code

3. Move to annual registration period

1 July 20244. Breach reporting – self reporting

5. Breach reporting – another tax practitioner

6. Updating of the objects clause in the legislation 1 Jan 2024

7. Enhance the TPB’s financial independence 1 July 2024

8. Board member appointments 1 Oct 2024

These changes 

impact tax 

practitioners 

directly
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Annual registration
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Independent review

• Recommendation 4.7 of the Review recommended:

• The registration period be converted to an annual period to reduce 

the regulatory burden. 

• The annual registration fee should be pro-rated, in comparison to the 

current fee. 

• Annual registration is one of the components of Treasury Laws 

Amendment (2023 Measures No. 1) Act 2023.

• Starting from 1 July, the registration period will occur on an annual 

basis.
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Benefits of annual registration

• The streamlined process takes up to 30 minutes to renew.

• Pre-populated information – you only need to confirm or update. 

• Quicker and easier to update us with changes to your information via 

your renewal form.

• Registration date will be the same date each year.

• Better aligns with registration models across the Commonwealth and 

other regulatory obligations.

• Ensures greater ongoing visibility of tax practitioner and will increase 

consumer confidence.
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How does this impact your registration?

• From 1 July, the registration period for tax practitioners will change from 

at least once every 3 years to at least once a year.

• These new annual registration requirements will apply to you from your 

next renewal date. For example:

• If you renew your registration before 1 July 2024, you will remain 

registered for 3 years, until 2027. Your next registration in 2027 will 

be for a one-year period.

• If you renew your registration after 1 July 2024, you will be registered 

for one year, until 2025. Your next renewal in 2025 will continue to be 

for a one-year period. 
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Annual registration fee

The annual registration fee has been apportioned to equate to one third of the 

current 3-year registration fee.
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New fees apply from

1 July

2024

Annual registration fees:

• tax agents –  $273

• BAS agents – $54
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Your ongoing registration requirements

• The annual registration period will 

align with other regulatory obligations, 

such as maintaining professional 

indemnity insurance and continuing 

professional education yearly 

requirements.

• There will be no changes to the CPE 

requirements.

• The annual declaration process will be 

retired and will no longer be a 

requirement for continued registration.
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New registrations

• The change in legislation applies to 

both new registrations and renewal 

applications submitted on or after 

1 July 2024.

• New applications we will now have a 

maximum of 4 months to process 

and decide. 

• For renewal of registration, you can 

continue working until we reach a 

decision.
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Tips to help you renew
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Your registration renewal

• Your renewal is available in My Profile 

90 days before your expiry date.

• When it comes time to renew, we’ll 

contact you to let you know. 

• Keep your contact details up to date, 

so you don’t miss important 

reminders.
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Access My Profile: tpb.gov.au/myprofile
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Renew 30 days before expiry

• You must renew at least 30 days, before your registration expires.

• If you forget to renew your registration and it expires, you cannot provide 

tax agent or BAS services for a fee or other reward. 

• You will lose access to ATO online services.
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If your registration expires, you’ll need to lodge a 

new application and wait for a decision to be made.
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Things to do before you renew as an individual
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✓ If you haven’t already, 

complete a one-off POI. 

✓ Complete CPE.

✓ Have your professional 

association membership 

details handy.

✓ Have PI insurance in place.

✓ Complete your relevant 

experience.

✓ Update your contact 

details.

✓ Provide details of any 

events that may affect your 

eligibility to renew.
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Things to do before you renew as a partnership 
or company
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✓ Have PI insurance in place.

✓ Have the details of the registered 

tax or BAS agents that make up 

your sufficient number.

✓ Have the details of directors or 

partners who are not registered 

individual tax or BAS agents.

✓ Provide details of any events that 

may affect your eligibility to renew.
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Multifactor authentication

• Multifactor authentication adds a 

layer of protection and helps prevent 

your account being accessed by 

unauthorised third parties.

• You are most likely familiar with 

multifactor authentication – many 

apps and programs use it.
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If you need help check out our FAQs or instructional video 

on our website at tpb.gov.au/mfa-faqs.

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tpb.gov.au%2Fmfa-faqs&data=05%7C01%7CJulie.Shaw%40tpb.gov.au%7Cb2fd997addb945ae1c9208da589e651b%7Cb88d715e046a4739aadec329479b0606%7C0%7C0%7C637919734568447216%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5B5t8zqYngp%2BkE1tb4BO6SOACNV4ywHge6sxHEnnF6E%3D&reserved=0
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Jane Brown

Jane R Brown

00011111

01/08/2024

Suite 1

22 Australia Ave

Sydney New South Wales 2000
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If your legal name/s are 

incorrect or not displayed, 

notify us via our online 

form – Update Legal or 

Practice Name.

Jane Brown

https://www.tpb.gov.au/update-legal-or-practice-name
https://www.tpb.gov.au/update-legal-or-practice-name


OFFICIAL

Key points to note

21

❑ If you have all your 

information, it should take 

less than 30 minutes to 

complete.

❑ Your form will automatically 

prepopulate.

❑ Your form will automatically 

save as you complete each 

field.

❑ Before you submit – you 

must upload all required 

documents and pay your 

renewal fee.

❑ When attaching documents, 

accepted formats are Word, 

JPEG, PNG or PDF.

❑ A confirmation will be sent to 

you.
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Ms

Jane

Rosalie

Brown
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Proof of identity

• Make sure your legal name on your ID is exactly the same as you used to 

register with us. 

• If your legal name on your ID is incorrect, you must contact the responsible 

government agency to have it corrected.

• If your legal name on the TPB Register is incorrect, contact us.

• For help with the POI process, check out our video at tpb.gov.au/poi
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Access our Change registration details form: 

tpb.gov.au/change-registration-details
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31/03/2024

31/03/2023

HRT-PI-0000011

PI Insure
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I am a tax agent that specifically deals with deductions for research and 

development activities only.
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Check our website tpb.gov.au or 

call us:1300 362 829
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Over 3-years tax agents must complete 120 hours of 

CPE and BAS agents must complete 90 hours – with a 

minimum of 20 hours per year.
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Fit and proper requirements
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❑ Held an undischarged 

bankrupt status.

❑ Been sentenced to or served 

a term of imprisonment.

❑ Been convicted of a serious 

tax offence.

❑ Been convicted of an offence 

involving fraud or dishonesty.

❑ Been penalised for 

promoting a tax exploitation 

scheme.

❑ Been subject to disciplinary 

action.

❑ Been subject to complaints 

or investigations.

❑ Outstanding tax obligations.

When deciding if you are a fit and proper person, we consider if you have:
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tpb.gov.au/renewals
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Commonly asked questions
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✓ Does the TPB provide an invoice 

when I pay my registration fee?

✓ Can I align my renewal dates?

✓ Can I suppress my address on the 

TPB Register?
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Questions



OFFICIAL

Stay in touch with the TPB

tpb.gov.au

tpb.gov.au/contact

Australian enquiries

1300 362 829

Overseas enquiries

+61 2 6216 3443

Our enquiry lines are open 

Monday to Friday 9 am to 5 pm 

(Sydney time)

facebook.com/TPB.gov

linkedin.com/tax-practitioners-board

twitter.com/TPB_gov_au

youtube.com/TPBgov
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Disclaimer

The information included in this webinar is intended as a general reference for users. The information does not 

constitute advice and should not be relied upon as such. 

While the Tax Practitioners Board (TPB) makes every reasonable effort to ensure current and accurate information is 

included in this webinar, the TPB accepts no responsibility for the accuracy or completeness of any material contained 

in this webinar and recommends that users exercise their own skill and care with respect to its use.

Links to other websites may be referenced in this webinar for convenience and do not constitute endorsement of 

material on those sites, or any associated organisation, product or service.

Copyright is retained in all works contained in this webinar. Unless prior written consent is obtained, no material may 

be reproduced, adapted, distributed, stored or transmitted unless the reproduction is for private or non-commercial 

purposes and such works are clearly attributed to the TPB with a copy of this disclaimer attached.

38
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